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Victory Online Academy (VOA) Parent-Student Communication Agreement

At Victory Online Academy (VOA), strong communication between the school, students, and families is
essential for student success. This agreement outlines the expectations and responsibilities for maintaining
consistent, timely, and effective communication in an online learning environment.

Official Communication Platforms

VOA uses the following platforms as the official methods of communication. Parents/guardians and students
are expected to regularly monitor these:

Student Email Accounts

PowerSchool Parent Portal

School Status Connect

School Messenger (phone calls, voice messages, text messages, and emails)
Canvas Parent App

Canvas Student App

YouTube

Monthly newsletters (via Smore)

Official VOA social media platforms (Facebook, Instagram, TikTok, and X)

These platforms serve as the primary sources of school communication.

Parent/Guardian Contact Information

° Parents/guardians must provide accurate and up-to-date contact information at the time of
enrollment.

° Any changes to contact information must be reported to VOA immediately.

° VOA will rely on the contact information on file for all communication.

° VOA is not responsible for missed communications due to outdated or incorrect contact information.

Consent to Receive Communications

By enrolling in VOA, parents/guardians and students agree to receive communication through the official
platforms listed above, including:

° Emails
) Phone calls (including voice messages)
° Text messages

These communications may include, but are not limited to:

Academic updates and progress reports
Attendance notifications

Behavior and wellness updates

School announcements and reminders



° Emergency notifications

Standard message and data rates may apply based on your mobile service provider.
Parent/Guardian & Student Responsibilities
To support student success, parents/guardians and students agree to:

Regularly check email, phone messages, and text messages

Log into PowerSchool to monitor grades and attendance

Access and engage in coursework through Canvas

Review school newsletters and updates

Respond to school communication in a timely manner when needed

Consistent engagement is critical for success in an online learning environment.
Social Media Use

VOA may share announcements, highlights, and general updates on official social media platforms.
Social media is a supplemental tool and should not replace official communication channels.

Agreement and Acknowledgment

By signing below, the parent/guardian and student acknowledge that they:

° Have read and understand the VOA Communication Agreement

) Agree to follow the expectations outlined above

° Understand that consistent communication is required for student success
Student Name:

Parent/Guardian Name:

Parent/Guardian Signature:

Student Signature:

Date:




